
 
 
 

 

Media Release  

Phonak scoops top awards at this year’s AIHHP ceremony 
Including Best Supplier Award, Best Customer Service,  
Best Mid Range Product and Best Entry Point Product 

 
December 2016 –  Phonak, the leading global provider of hearing instruments and wireless 

communication solutions, has scooped four top industry awards at the 2016 AIHHP (Association 

of Independent Hearing Healthcare Professionals) Golden Lobe Awards ceremony at the Belfry, 

Nottingham, UK 

Phonak won the Best Supplier Award for a second year as well as taking home the gong for Best 

Customer Service. They also picked up two awards in the product categories, which included Best Mid-

Range Product for the Venture V70 and the Best Entry Point Product for the Venture V50. 

Stuart Neilson, Managing Director, Phonak UK, said “It was an evening to be proud of. AIHPP represent 

many of the very best independent audiologists in the UK so receiving these awards and nominations 

hopefully demonstrates how the collective efforts of the team are really making a difference to our 

customers.”   

Stuart added, “We also had eight individuals nominated for the award of outstanding individual 

contribution to the AIHPP Association. What’s more, those individuals represent Phonak across the wider 

business including sales, marketing, professional services, product support and customer services; to be 

recognised for our achievements in so many areas is a real tribute to the outstanding talent, teamwork 

and customer focused approach we strive to adopt.” 

“We would like to thank the entire AIHPP membership for voting for us and for giving us the opportunity to 

work alongside such a talented group of businesses and audiologists as we collectively strive to change 

lives and uphold the highest standards” said Stuart. 

The ceremony was attended by over 80 of the associations’ members from across the UK. Delegates 

also attended the daytime conference where Phonak continued the launch of its latest ground-breaking 

platform, Belong.  

Featuring the world’s first 24 hour* rechargeable hearing aid which uses lithium-ion technology, Audeo B-

R has taken the market by storm, with UK and global demand indicating a clear appetite for solutions 

which combine improved hearing capabilities with greater lifestyle benefits. 
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About Phonak  

Headquartered near Zurich, Switzerland, Phonak, a member of the Sonova Group, was born in 1947 from a passion 
and dedication to take on the most difficult hearing challenges. Seventy years later, this passion remains. 
As the industry’s leading provider, we offer the broadest portfolio of life-changing hearing solutions. From paediatric 
to profound hearing loss, we remain committed to creating hearing solutions that change people’s lives to thrive 
socially and emotionally. We believe in changing lives and creating a world where ‘Life is on’ for everyone. 
 
For more information, please visit www.phonak.com, www.phonakpro.com or contact: 
 
Ben Kennedy 
Channel Marketing Manager 
Phonak UK 

Benjamin.Kennedy@phonak.com 

01925 623 600 
 
 

 

At Phonak, we believe that hearing well is essential to living life to the fullest. 

For almost 70 years, we remain true to our mission by pioneering hearing solutions that change people’s lives 

to thrive socially and emotionally. Life is on.  

 
 
* Expected results when fully charged, and up to 80 minutes wireless streaming time. 
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